
Hinge Healt h helps you relieve 
pain wit hout  drugs or surgery

St ruggling 
wit h joint  and 
muscle pain?

average 
decrease in pain

68%

for not iceable 
improvement

6 weeks

At  Hinge Healt h 
we?ve seen?

HEALTH AND WELLNESS OR PREVENTION INFORMATION

I wanted to tell you about  Hinge Healt h?s digital exercise t herapy 
program for back, knee, feet , ankle pain, and more. Nat ional 
Associat ion of Let ter Carriers (NALC) Healt h Benef it  Plan has 
provided this benef it  at  no ext ra cost  t o you. Family members may 
be able to use it  too.

Many of t he pat ient s I see tell me how hard it  is to f ind t ime to 
address t heir pain, and too of ten t hey turn to drugs or surgery ?  or 
just  let  t he pain get  worse.

As a Hinge Healt h member, you get  personalized exercise t herapy 
sessions t hat  take around 10 minutes to do. You also have access to 
a physical t herapist  and coach for 1-on-1 dedicated support , and to 
help make the program right  for your needs.

If  you or a family member are experiencing joint  and muscle pain, 
we?d love to help.

I?m Dr. Jef f Krauss, 
Chief Medical Of f icer at  Hinge Healt h.

Scan the QR code#  to learn more or apply at
hinge.healt h/ nalchbp-redirect  
or call 1-855-902-2777 (TTY: 711)

#Please use the default  camera on your device to scan the QR code, not  a t hird part y 
applicat ion. If  you are directed to a site other t han the URL listed above, do not  proceed.

Warm regards,

Dr. Jef f  Krauss
Chief Medical Of f icer, Hinge Healt h

Need
help?
Call (855) 511-1941 
to talk to a real person. 
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Employees, dependents 18+ and Medicare Advantage members enrolled in t he NALC Healt h 
Benef it  Plan are eligible.

Medicare has neit her reviewed nor endorsed this informat ion. For up-to-date informat ion about  

Hinge Healt h virt ual exercise t herapy programs, including your eligibilit y, please call customer 
care at  1-855-902-2777 (TTY: 711) during normal business hours of Monday?Friday, 6 am?6 pm, 

Pacif ic t ime.
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