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February 7, 2024 
 

Dear «Member_Name», 
 

Recently you received a Quick Start Guide regarding your Medicare Reimbursement Account (MRA) 

sponsored by the NALC Health Benefit Plan and administered by HealthEquity. If you would like to 

access your account online, you must register and create an account with HealthEquity. You will also 

need an online account if you plan to download and use the HealthEquity EZ Receipts mobile app.1 
 

To register your new MRA account visit www.healthequity.com/wageworks and select “LOG 

IN/Register” and then “Employee Registration.”  You’ll be prompted to answer a few simple 

questions including your ID code. Your ID code is the last 4 digits of your NALC Health Benefit Plan 

member ID and can be found on your NALC Health Benefit Plan member ID card. See registration 

screen example below. Please note: Your ID code is not your Social Security number. 

 

If you have any questions or concerns, you can talk to a trained expert to learn more about the 

program. Just call 844-768-5644 weekdays from 8 a.m. to 8 p.m. Eastern Time. 

 

 
 

1Accounts must be activated via the HealthEquity website in order to use the mobile app. If you 

prefer to submit a paper claim by fax or mail, call HealthEquity at 844-768-5644 weekdays from         

8 a.m. to 8 p.m. Eastern Time. 
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