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Member Access Portal Mobile Application



MEMBER ACCESS PORTAL MOBILE APP

Available through www.nalchbp.org or by 
download on IOS or Android Devices.

Secure access to your Personal Health 
Information.

24/7 Access to:

✓Out of pocket and Deductible 
Accumulations

✓Claims History

✓Explanation of Benefits

✓Wellness Incentives

✓Personal Health Notes

Whole Health

http://www.nalchbp.org/


Member Portal Registration

Creating a secure login 
username and 

password.

• Download the App from iOS 
or Google play store.

• Click “Sign up now”

Whole Health



Member Portal Registration

Continuing Registration 
Process

• Verify Email 

• Verify code

• Create user account

• Creating user password

Whole Health



My Benefits 

My Benefits 

View Current Plan type, 
Effective Date and 

Member ID#

Whole Health

Member ID Card
View or Download.

Health Incentives
View Eligible and Earned Health Incentives 

for years past and present.



Usage Year to Date

Whole Health

• View Real-Time Accumulations

• Deductible

• Catastrophic Provision (Out of 
Pocket) accumulations for PPO 
or Non-PPO

• Individual or Family 
accumulations 



Our Partners 

• Text

• Direct link to Plan Vendors through 
single sign-on feature (SSO). 

• Cigna which can be used to check the 
Plans provider directory to find in 
network doctors.

• CVS Health® for Prescription related 
needs and to review prescription 
related claims.

• Optum® to find mental and substance 
misuse providers as well as the 
capability to review past claims. 

• Amwell® telehealth visits for the 
following reasons. 

• Urgent care
• Women’s Health & Lactation 

Support 
• Nutrition Counseling
• 2024 Dermatology Program

• Hinge Health to participate in our 
Musculoskeletal Program.

• Hello Heart offers a digital 
cardiovascular health program. 

Whole Health



Contact Us

Whole Health



Overview

Whole Health



My Profile

Personal Information

• Name

• Date of Birth

• Email

• Member 
Identification#

• Gender

• Address

• Phone #

Whole Health

20547 Waverly Court, 
Ashburn VA 20149

888-636-6252



Claims

• Download Explanation of 
Benefits 

• Download a summary of 
claims based on a chosen 
date range.

• Filter claims search by 
choosing a custom date of 
service range. 

Whole Health



Claim Details

Whole Health

• Claim Detail gives members 
information such as the Claim 
number, Patient name, Member 
ID number, Provider, Date of 
Service, Payee Name, and 
Process Date.

• Claim Breakdown gives the total 
charged amount, disallowed 
amount, NALC paid amount, 
Copay, Deductible and 
Coinsurance amounts. 

• Diagnosis gives a list of Diagnosis 
codes that were submitted on 
the claim to NALC. 

• Services is a line-by-line 
breakdown for each service the 
patient received, submitted to 
Plan on the claim. It also gives 
remark codes, which give an 
explanation to the member of 
how we processed the charges. 



Personal Health Notes

Whole Health

Allows Members and Dependents 
the capability to create a personal 

health note record. 

➢ Personal Information

➢ Contacts

➢ Lifestyle Preferences 

➢ Medical History

➢ Family History



Help

The FAQ tile has commonly asked 
questions containing hyperlinks that 

can route members to the correct 
location if needed.

-Link to our “contact us” section

-Link to our plan website nalchbp.org

-Information about how to download 
a file whether it is on an IOS or 

Android device.

Whole Health



Ticketing System

Whole Health

✓ Secure and convenient way to 
communicate with NALC 
Representatives.

✓ Multiple ticket topics for 
members to choose from.

✓ Ability to upload important 
documents.

✓ Ability to download important 
documents. 

✓ Ability for members to make 
changes to their policy.



INBOX & NEWSLETTERS

Whole Health



Settings

-Share Preferences lets 
members choose who can see 
their profile

-My Access lets members know 
whose profiles they can see

-Edit Account lets members 
adjust the email and password 
linked to their account

-Download Data lets members 
download their Fast Healthcare 
Interoperability Resources

Whole Health



QUESTIONS

Whole Health

We are always here to help. Please contact our Digital Service Department if you have questions 
about our NALC Member Access Portal. We can be reached by calling 888-636-NALC (6252), or by 

messaging us using the Member Portal ticketing system. 
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