e Dr.Morgan & Matt: Intros and background
e Dr.Morgan: Heart Health 101 + Hello Heart Overview

e Matt: Hello Heart x NALC Programmatic Outcomes & Overview
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What percentage of people with high
blood pressure don't know they have it?
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Heart disease: A leading chronic condition ©
in cost and prevalence

"1

in prevalence & cause
of death nationally

96%

of U.S. adults have high
blood pressure and/or
high cholesterol

~2X

Greater spend per year for
hypertensive members vs.
non-hypertensives




The good news is that...

809

of heart disease cases are
preventable




Hello Heart’s Mission

Help people take control of their
heart health using technology and
behavioral science

&



Enable users to manage the top heart disease risk factors

Blood pressure, cholesterol, medication, activity, and weight tracking

- -
2 e

@ Welcome, Emma

Users can see trends over
time, enabling them to

.ﬁ monitor and gain control
of their heart health

Fri Sat Today
m 5:53pm 6:57pm 8:47am

ste  Addnote Addnote  Addnote

‘Weekly trends Clinician report



Enable users to manage the top heart disease risk factors ©

Detection of irregularities in blood pressure and pulse

.

Irregular heartbeat Blood pressure: 186/121 @ Choose what to do next

Your latest reading is in the following BP category:

Q I'll call my doctor
¥ Your heartbeat was irregular NORMAL HYPERTENSION
during this reading

. . I forgot to take my BP
Extremely high reading. meds, il take them now

¥ What can you do about it? Action needed!

Your 2nd BP reading is still I'll call the nurse line

e extremely high an ou'e Users can catch abnormal heart

experiencing symptoms linked to
risky conditions like stroke, heart Vkriow I may bein a life

* When you see your doctor, take the attack, and other health issues. The threatening situation but k d t d h t t h
monitor with you, to make sure AHA recommends you call 11 ight i s markers, understand wna €y mean,
you're measuring correctly. Cotezi it now

Here" do s blood pressur: i
o If you start to feel fluttering or '»"Z‘Z 7::;”050“"9 ‘“k‘“’?‘:ium Find nearest BCBSTX a n d d ec I d e W h a t to d o n eXt

pounding in your chest (also known If a friend or family member is provider
as palpitations), talk to your doctor. nearby, let them know, then unlock
your front door.

We're here to help and walk you Experiencing any symptoms?
through your next steps. We're in
this together! If you're experiencing symptoms such
A X ™, as shortness of breath; fatigue;
numbness or weakness; chest, neck,

What should I tell my doctor? jaw, back or arm pain; or other
Call 911 to get help now symptoms, call 911 right away.




§ Insights

T

Next time you bring in groceries,
bring only a few items at a time—so
you make more trips from the car.
You'll be sneaking in exercise to your
weekly routine!

(5 Helpful I Not helpful

5days ago
Amazing job reducing your BP. Your
risk for heart attack or stroke is now

Personalized digital coaching

" Insights

Just now

Hey Jessica, fantastic news! It looks
like your medication is having an
effect.

On Oct 7, 2020, you added a
medication called Lisinopril. Your
systolic blood pressure has been
going down since then.

Here's your average monthly blood
pressure:

€ Lisinopril added on Oct 7
141 sys

122 116 sys

v
Sep Oct Nov This
2020 2020 2020 month

Remember | isinonril works as lona

@
sight

Enable users to manage the top heart disease risk factors

We create tailored
recommendations and insights for
each user to drive industry-leading
engagement and long-lasting
improvements on your Heart health.



Enable users to manage the top heart disease risk factors

Shareable physician reports

X Nov 13 - Feb 11 (2]

Daniel Smith’s heart
health report

Last 90 day report to share with your clinician

o Hypertensive crisis
180/120

See all flagged readings

Blood pressure

Average: 148/90 Peak: 181/136

Total readings: 7  Heart rate: 120-120

Normal  Elevated  Stage-1  Stage2  Crisis
- - 14% 57% 29%

180 Sys

120 Dias

HEART HEALTH REPORT Feb 15, 2023 - May 14, 2023

Jessica Smith (Jan 14, 1959, 64 years old « Female)

Blood pressure sos nox

or ull st of readings

@HelloHeart

Total: 80 readings Average:  132/88 g
Peak: 161/80 i Heart rate: 58-80 spm
@ Hig @ Hig
A\ 16119 with nock pain - 15088 wihout symotons
more commonly soon n ey

‘Women with heart aftack

Feb21 Feb28 Mar7 Marld Mar2i Mar28 Aprd

Medications Doses taken weaky (as reparie by i) 80%
[ ————

50% o 1

Feb21 Feb28 Mar7 Martd Mar2i Mar28 Aprd

Activity Average minutss porday: 55 min

2

A \
Feb21 Feb28 Mar7 Marld Mar2i Mar28 Aprd

Generated by Hello Heart using FDA cleared monitor. Lear more af www.hel

Apent

Apet

Ape 1t

n 3% of

Apr1s Apr25 May2 May9

Aor1s Apr25 Mayz May9

Wtk s snd swersge 88 went down

Apris Apras Ma

pdf

Connect users - and
their clinicians - to
heart health data to
enable better care



Cardiovascular and hypertensive conditions
account for 1in4 maternal deaths

TRUE FALSE




Cardiovascular and hypertensive conditions
account for 1in4 maternal deaths

TRUE FALSE




The U.S. has one of
the highest rates
of maternal
mortality among
high income
countries

The federal government has
developed strategies to
address that inequity

66

Expand coverage & services in support
of prenatal and postpartum care
including... self-measured blood
pressure monitoring for individuals
with hypertension.

IPM

U.S. Office of
Personnel Management




Enable users to manage the top heart disease risk factors

Women's heart health

Menopause insights

- -

« -— ®

Tips to help menopause
symptoms and your heart

Here are the basics: It's all
about hormones

First, you might be feeling those classic
menopause symptoms.

Can't sleep?

Waiting half an hour after drinking
coffee, soda, or energy drinks can
lower your BP by 5-8 points.

And changing hormones also affect
your heart!

‘ Blood pressure and cholesterol
may goup

You might feel the occasional

"l"» irregular heartbeat
Gotit, thanks! 4 The bottom line? Your risk of heart
o disease goes up, even long after
menopause is over. But the good
news is that you can manage it.

hat should | do?

Pregnancy mode

Are you pregnant?

If so, we will adjust your heart health
tracking and guidelines accordingly

Blood pressure: 165/119 ®

165/119

Extremely high reading
Action needed!

Youlatest reading s in the following BP category:

>
L1 ]

Very high

* Your BP is extremely elevated

High blood pressure during pregnancy
is particularly risky. We recommend
You contact a clinician right away.

We're here to helpyou take care of your heart, but Hello
Heart isn't a substitute for medical care. Be sure totalk to
your dlinician regularly to be diagnosed properly. Source
ACOG, USPSTF

Call my cll

Providing tailored
guidance for women
during key life milestones



These features lead to meaningful clinical outcomes - ©
peer-reviewed studies show:

Blood pressure Cholesterol Obesity

21... 67... 12.

avg. reduction in systolic BP avg.reductionin LDL over avg.reductionin wnght over
over 3 years by members with 13 months by members with 7.2 months by members with
baseline over 140/90! baseline high LDL? baseline obese BMI?

Total sample = 102,475
STUDY JAMA

STUDY AHA STUDY AHA
PUBLISHED IN: Network | Openw PUBLISHED IN: Journal of the:Jmerican Heart Assgon PUBLISHED IN: Journal of the:Jmerican Heart Assgon

1 Gazit T, et al. JAMA Netw Open. 2021; 4(10). (There were 108 participants with baseline blood pressure over 140/90 enrolled for 3 years with application activity during weeks 148-163. 84% lowered their SBP)

2 PazE,etal.J Am Heart Assoc. 2024;13(10). (There were 99 participants with baseline LDL-C > 160mg/dL, 80% of whom reduced LDL-C at an average of 13 mos.; and 5,188 participants with baseline BMI = 30, 64% of whom lost weight at an average of 7 mos.Not shown: Of 3,037 participants with baseline systolic BP of 2140
mmHg who remained in the program at 2 years, 2,471 reduced median systolic BP, with a mean reduction of 19 mmHg.)

*Note: Some study authors are employed by Hello Heart. Due to study design, causal conclusions cannot be made.



NALC HBP
Program
Highlights




With targeted communications, Hello Heart and NALC were
able to reach members effectively.

@ @ ©HelloHeart
P Qs

Check in daily,
prioritize your
h

111111

@ @ @HelloHeart

Start your heart health
Check in daily, journey today.
prioritize your
WHelloHeart .jﬂﬂ
H =
e (=2 S b
S

Mailers to eligible population

Y HelloHeart

You've only got one heart.
Track how it's doing with
Hello Heart.

Hello Heart is a free program that makes it easy to manage
and understand your heart health.

Heart disease is a leading cause of death in the U.S., and

high cholesterol raises your risk. But heart disease can be
prevented with lifestyle changes.

Claim your benefit

Supplemental assets



Together, Hello Heart and NALC have helped ~30k Members ©
reduce heart disease risk since 2023.

%% Engagement since 2023

VT E 2.1V 968K 72%

total users bIoo§I pressure digital insights users starting in
readings taken read Stage 2 nowin a
better category

*Blood pressure lowering for prevention of cardiovascular disease and death available at https://www.thelancet.com/iournals/lancet/article/PI1S0140-6736%2815%2901225-8/fulltext 20
Critical risk: users had a critically high reading (180/120+) an e guided to appropriate care. BCBSTX were also notified of these users.


https://www.thelancet.com/journals/lancet/article/PIIS0140-6736%2815%2901225-8/fulltext

We're already seeing major risk reduction in NALC HBP’s ©
highest-risk* members and guiding them to care.

NALC HBP’s highest-risk participants* see The program flags critical readings and guides

significant blood pressure drops, reducing major users to prompt care, helping prevent serious
cardiovascular risk. complications.

Systolic Reduction Risk Detection
18.6 mmHg 930
avg. reduction in systolic unique participants had a critically high reading
BP for Stage 2 users (180/120+) and were guided to appropriate care

(e.g., calling their doctor, contacting CareAllies 24/7
Nurse Line, or finding a nearby provider)

*Stage 2 hypertension, 140/90+ 21
NALC Health Benefit Plan | Reporting Period: January 1,2023 - June 30, 2025



Your members are enjoying Hello
Heart and actively managing their
cardiovascular risk.

Years BP readings - Reduction is
old per-month systolic BP!

Systolic and Diastolic Change
200

175

150 1 32 E

125 — E 1 1 3
| —

100 9& E 77

75 ! —o

50 1
Avg. Starting BP Most Recent Avg. BP

@ Systolic @ Diastolic

“By monitoring my blood pressure
with Hello Heart I learned things
that triggered a spike in my
numbers such as high sodium
foods, stress and certain
medication. | was able to make

changes in these areas and
develop a consistent schedule for
taking my readings and
medication that have helped me
reduce my blood pressure

successfully.”
NALC Hello Heart user

22



Let’s keep up the engagement!

Enrollin
Hello Heart today

Visit join.helloheart.com/nalc
to get started today!

Or scan the QR code below and
search for NALC

Highlight the program
during a webinar

Hello Heart canjoin a
webinar to give an
overview of Hello Heart
and app walkthrough.

Reach out to your Hello
Heart Team to schedule!

Help keep your
members engaged

Great content & toolkits can be
found on the American Heart
Association website.

Remind them of the available
heart health benefit, and
encourage them to check if
they’re eligible!

helloheart.com/nalc






