
What is AccorÏantCare for
complex conditions?
It’s a specialized program that gives members 
the support they need to manage their�complex
ÎÚÙÏÔßÔÚÙ��ÑÔÙÏ�ÓÐ×ÛÑà×�ÔÙÑÚÝØÌßÔÚÙ�ÌÙÏ�ÞßÌä�as
healthy as possible. ²ÎÎÚÝÏÌÙß´ÌÝÐ is ÚÑÑÐÝÐÏ�
ßÚ�ØÐØÍÐÝÞ�âÔßÓ�ßÓÐ�ÑÚ××ÚâÔÙÒ�ÎÚØÛ×Ðã�
conditions:

• Amyotrophic Lateral Sclerosis (ALS)
• ´ºµÁ�(´ÓÝÚÙÔÎ�ºÙÑ×ÌØØÌßÚÝä�µÐØäÐ×ÔÙÌßÔÙÒ

Polyradiculoneuropathy)
• Crohn’s Disease
• Cystic Fibrosis
• Dermatomyositis
• Epilepsy (Seizures)
• Gaucher Disease
• Hemophilia
• Hereditary Angioedema
• ¹àØÌÙ�ºØØàÙÚÏÐÑÔÎÔÐÙÎä�ÇÔÝàÞ�(¹ºÇ)
• Multiple Sclerosis
• Myasthenia Gravis
• Parkinson’s Disease
• Polymyositis
• Rheumatoid Arthritis
• Scleroderma
• Sickle Cell Disease
• Systemic Lupus Erythematosus (SLE or Lupus)
• Ulcerative Colitis

Who is eligible?
ÅÓÐ ¿ÌßÔÚÙÌ×�²ÞÞÚÎÔÌßÔÚÙ�ÚÑ�½ÐßßÐÝ�´ÌÝÝÔÐÝÞ�
¹ÐÌ×ßÓ�³ÐÙÐÑÔß�Á×ÌÙ�ØÐØÍÐÝÞ�âÔßÓ�ÌÙä�ÚÑ�ßÓÐ�
ÎÚØÛ×Ðã�conditions listed here are eligible to 
enroll and participate as much or as little as 
they like. 

Is there an additional cost to 
participating members?
No. ²ÎÎÚÝÏÌÙß´ÌÝÐ is included in the 
ÛÝÐÞÎÝÔÛßÔÚÙ�ÍÐÙÐÑÔß�Û×ÌÙ�ÛÝÚáÔÏÐÏ�Íä�¿²½´�
¹ÐÌ×ßÓ�³ÐÙÐÑÔß�Á×ÌÙ.

Èhä is this ÛroÒraØ offereÏ for NALC
Health Benefit Plan members?
It helps achieve results that matter most to�ßÓÐ
¿²½´�¹ÐÌ×ßÓ�³ÐÙÐÑÔß�Á×ÌÙ. ²ÎÎÚÝÏÌÙß´ÌÝÐ�
provides a better ÐãÛÐÝÔÐÙÎÐ�ÑÚÝ�ØÐØÍÐÝÞ��
âÓÔÎÓ�×ÐÌÏÞ�ßÚ�better outcomes. The complex 
conditions supported by this program may 
make up Ì�ÞØÌ××�ÛÐÝÎÐÙßÌÒÐ�ÚÑ�äÚàÝ�ÛÚÛà×ÌßÔÚÙ��
Íàß�they cost many times more than common 
ÎÓÝÚÙÔÎ�ÎÚÙÏÔßÔÚÙÞ��¾ÐØÍÐÝÞ�âÔßÓ�ßÓÐÞÐ�
complex conditions have a higher hospital and 
emergency room rate and their conditions 
progress and become more expensive over 
time. ²ÎÎÚÝÏÌÙß´ÌÝÐ�services have been 
ÞÓÚâÙ�ßÚ�ÍÐ�ÌÞÞÚÎÔÌßÐÏ�âÔßÓ�ÍÐßßÐÝ�ÓÐÌ×ßÓ��
×ÚâÐÝ�ÎÚÞßÞ�ÌÙÏ�ÑÐâÐÝ�ÓÚÞÛÔßÌ×�ÝÐÌÏØÔÞÞÔÚÙÞ���

Frequently Asked Questions
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Hoâ are ØeØÍers iÏentiòeÏ to 
participate in this program?
¾ÐØÍÐÝÞ�ÌÝÐ�ÔÏÐÙßÔòÐÏ�áÔÌ�Î×ÌÔØÞ�ÏÌßÌ�ÌÙÌ×äÞÔÞ�
ÌÙÏ�ÔÙÏÔáÔÏàÌ×�ÎÌÞÐ�ØÌÙÌÒÐØÐÙß�ÝÐÑÐÝÝÌ×Þ��
ÀÙÎÐ�ÔÏÐÙßÔòÐÏ��Ð×ÔÒÔÍ×Ð�ØÐØÍÐÝÞ�âÔ××�ÝÐÎÐÔáÐ�
introductory mailings and phone calls to enroll in 
the program.

Is participation mandatory?
No, it’s completely voluntary and members can 
opt out at any time. ²ÎÎÚÝÏÌÙß´ÌÝÐ�ÚÑÑÐÝÞ�
ÚÛßÔÚÙÞ�ßÚ�ØÐÐß�ßÓÐ�ÙÐÐÏÞ�ÚÑ�Ì××�ØÐØÍÐÝÞ��
Members can continue in the program as long 
as they are eligible.

What are the levels of participation?
ÈÐ�ÚñÐÝ�ßâÚ�×ÐáÐ×Þ�ÚÑ�ÛÌÝßÔÎÔÛÌßÔÚÙ�&�ÔÙßÐÝÌÎßÔáÐ�
ÌÙÏ�ÞÐ×Ñ#ÏÔÝÐÎßÐÏ��ºÙßÐÝÌÎßÔáÐ�ØÐØÍÐÝÞ�ÌÝÐ�
ÌÞÞÔÒÙÐÏ�Ì�ÏÐÏÔÎÌßÐÏ�Ã¿�âÓÚ�ÎÚÙßÌÎßÞ�ßÓÐØ�Ìß�
×ÐÌÞß�ÜàÌÝßÐÝ×ä�ßÚ�ÎÚØÛ×ÐßÐ�Ì�ÝÔÞÖ�ÌÞÞÐÞÞØÐÙß�
ÌÙÏ�ØÚÝÐ�ÑÝÐÜàÐÙß×ä�ÌÞ�ÙÐÐÏÐÏ��ÄÐ×Ñ#ÏÔÝÐÎßÐÏ�
ØÐØÍÐÝÞ�ÝÐÎÐÔáÐ�ßÓÐ�ÞÌØÐ�ÍÐÙÐòßÞ�ÌÞ�
interactive members except they have opted not 
to have a nurse contact them on a regular basis. 
ÅÓÐÞÐ�×ÐáÐ×Þ�Ì××Úâ�ØÐØÍÐÝÞ�ßÚ�ÛÌÝßÔÎÔÛÌßÐ�ÌÞ�
much or as little as they like.

What can a member expect to receive if 
enrolled in this program?
• 24/7 access to a dedicated registered

nurse (RN) âÓÚ�ÞÛÐÎÔÌ×ÔåÐÞ�ÔÙ�ßÓÐ�ØÐØÍÐÝ�Þ
complex condition and provides ongoing
support and education, including co-morbidity
management

• Routine health risk assessments conducted
Íä�ÌÙ�Ã¿�ßÚ�ÔÏÐÙßÔÑä�ÝÔÞÖ�ÑÌÎßÚÝÞ��ÒÌÛÞ�ÔÙ
ÎÌÝÐ�ÌÙÏ�ÚÛÛÚÝßàÙÔßÔÐÞ�ÑÚÝ�ÚÛßÔØÌ×�ÞÐ×Ñ#
management

• Personalized education and monitoring based
on individual needs, including specialized
ÞàÛÛÚÝß�ÑÚÝ�ÓÐÌ×ßÓ�ÒÚÌ×Þ

• Monthly newsletters�ÑÚÎàÞÔÙÒ�ÚÙ�ÎÚÙÏÔßÔÚÙ#
ÞÛÐÎÔòÎ�ÞÐ×Ñ#ØÌÙÌÒÐØÐÙß�ÞßÝÌßÐÒÔÐÞ

• Targeted educational mailings triggered by
claims-based gaps in care and adverse events

• A wide range of online resources, including
ÐÏàÎÌßÔÚÙÌ×�ØÌßÐÝÔÌ×Þ�ÌÙÏ�ÔÙßÐÝÌÎßÔáÐ�ÑÚÝàØÞ�
available at ²ÎÎÚÝÏÌÙß�ÎÚØ

• Phäsician notiòcation�ÚÑ�ÛÝÚÒÝÌØ�ÐÙÝÚ××ØÐÙß
and ongoing collaboration on the member’s
Û×ÌÙ�ÚÑ�ÎÌÝÐ

• HelÛ ònÏinÒ resoàrces that provide
ÛÞäÎÓÚÞÚÎÔÌ×�ÞàÛÛÚÝß��ÐÙÏ#ÚÑ#×ÔÑÐ�ÎÚàÙÞÐ×ÔÙÒ
and caregiver assistance

• Case management�ÌÙÏ�ÎÚÚÝÏÔÙÌßÔÚÙ�ÚÑ�ÎÌÝÐ

• Periodic wellness outreach,�ÔÙÎ×àÏÔÙÒ�óà�ÌÙÏ
pneumonia vaccine reminders

Need to refer a member?
Call _#fdd#`be#__c^

Questions about the program? 
Call _#fbb#g`a#^f^c

Accordant.com/NALCHBP  




