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Who We Are - Our Mission Statement 

The NALC Health Benefit Plan
• Union Owned
• Union Operated 
• Not for Profit 

The Plan's mission is to provide our 
members accessibility to quality 
medical care while maintaining a 
comprehensive benefit package. We 
pride ourselves in offering excellent 
benefits with affordable premiums.
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2024 NALC HBP Stats 
• Total pieces mailed - 5,823,079
• Total postage spent  $3,732,332.29

Live customer service support 
from a union work force
• Total calls : 886,474  
• Total Portal Tickets: 8,140

More Than Coverage – It’s a Commitment
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Together On The Journey

Member Engagement: 
We welcome communication 
from our members — 
whether it’s a benefit 
suggestion, a coverage 
concern, or feedback on our 
programs. Your input helps us 
grow and serve you better in 
every stage of your life.
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Foot Orthotic Benefit (High Option)

PPO: 15% of the Plan 
allowance and all 
charges after the 2-
pair annual limit. 

Non-PPO:  35% of the 
Plan Allowance and 
all charges after the 2-
pair annual limit 

Annually two pairs 
of custom functions 
foot orthotics, 
including casting, 
when prescribed by 
a physician.  

(Deductible Applies)
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Skin cancer screenings are 
performed to detect skin cancer 
early, when it is most treatable

PPO: 15% of the Plan allowance
Non-PPO:  35% of the Plan 
Allowance and any Difference 
between our allowance and the 
billed amount

Annual Skin Cancer Screening (High Option)

(Deductible Applies)
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Travel with Peace of Mind 

You can travel with confidence 
knowing that you are covered by 
the NALC Health Benefit Plan, 
whether you are in the United 
States or abroad.  
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CVS Health App – Pharmacy 
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CVS Health App – Mail Order
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CVS Health App - 2026
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CVS Health App - 2026
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Need help with stress, anxiety or other mental health issues?  Use 
Liveandworkwell.com to see all the options available to member. 

Optum Services for High Option Members
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Optum Services for High Option Members

Calm Health provides sessions 
tailored to improve you physical 
and mental health. This 
program is based on 
techniques and practices of 
licensed doctors and clinical 
professionals. 

This program is free to Plan 
members!
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Optum Services for High Option Members

Talk Space is an online therapy platform.  It offers 
a variety of services including:

• Individual therapy: One-on-one therapy with a licensed 
therapist

• Couples therapy: Therapy for couples experiencing 
relationship issues

• Teen therapy: Therapy for adolescents and young adults

• Psychiatric services: Medication management and 
evaluation
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Optum Services for High Option Members
Other Services offered on Liveandworkwell.com

• Find a provider or facility
• Review your Optum claims 
• Online coaching for children and families
• Additional articles and resources on topics that interest you
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Solutions for Caregivers
Solutions for Caregivers is a care management 
service designed to serve NALC members who 
are caregivers for their loved ones. 

Benefits includes:
• One in-home assessment package per year 

(Face to Face or Virtual) completed by an 
experienced professional) 

• Six hours of care management time for care 
coordination, support and resources
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Solutions for Caregivers 

Self-Care for Caregiver November 18, 2025

Diabetes 101 – A Guide for Caregivers December 16, 2025

2025 Caregiver Education Sessions by Phone

Sessions are from 3 p.m. to 4 p.m. ET
Call toll-free 1-800-593-8913 and enter Access Code3739438 

Our telephonic sessions are designed to support anyone who is a caregiver. 
They offer resources and helpful information on topics such as the ones below. 
In addition,  you have the opportunity to ask questions about your specific 
situation and listen to and learn from other caregivers. 
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New for 2026, Solutions from Caregivers 
will offer recorded sessions, which will 
be called “Caregiving Conversations” 

Although a change from the live 
sessions, this will allow members to 
play material at their convenience, or 
revisit key points, as necessary. 

Visit Liveandworkwell.com for more 
information

Solution for Caregivers - 2026
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Smoking Facts

According to CDC “Tobacco 
product use remains the 
leading cause of preventable 
disease and death in the 
United States. In 2022, 49.2 
million (19.8%)—or nearly 1 
in 5—U.S. adults reported 
current tobacco products.”
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Quitting tobacco is a great way to 
improve your health. Through the Quit 
For Life® Program  receive:

• Counseling sessions
• Online tools
• Over-the-counter nicotine 

replacement therapy

Quit for Life® (High Option)

Visit www. quitnow.net/nalc or call 866-QUIT-4-LIFE (866-784-8454)
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Question of the Day?

What do we offer 
that no other PSHB 

Plan offers?



Delivering 75 Years of Service - One Step at a Time 

The Office of Workers’ Compensation Program  (OWCP)

The Plan will 
consider charges 
for your work-
related injury, in 
good faith, while 
your claim is under 
review by OWCP.

We understand the 
barriers surrounding 
a work injury.  It 
could take years for 
OWCP to approve or 
deny a case. 
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The Office of Workers’ Compensation Program  (OWCP)

To ensure the claim is accurately processed, the 
Plan will need: 

• Date of Injury

• Compensation Claim Number

• All Approved Conditions 

• Name of Related Prescription Drugs Dispensed

• Copies of any OWCP correspondence
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Physician Agreement Form 

The rendering physician will 
need to sign a form that is 
sent out by the Plan 
agreeing to reimburse the 
amount paid, should the 
OWCP case be accepted
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Together on the Journey

Ask Me About It!

Support the NALC this 
open season, 

promote your health 
benefit plan! 
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