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How many of you have used the Plan’s 
website?

How many of you have found it hard to use?

Before we go forward. Let’s take a look 
back….

NALC HBP Website
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NALC HBP Home Page
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NALC HBP Home Page (continued)



Delivering 75 Years of Service - One Step at a Time 

NALC HBP Postal Plans tab
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NALC HBP Postal Plans - Partners
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NALC HBP Postal Plans – Partners - Cigna
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NALC HBP Postal Plan – Partners – Cigna - Directory
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NALC HBP Member Resources
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NALC HBP HBR Resource Hub
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Clear Your Mind
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The Benefits of Building a New Website

• Easy to navigate
• Less clicks to find what you 

need
• BPR – virtual assistant
• HBR page

• ADA compliant 
• Less clutter

• White space
• Calm colors
• Easy to read typography
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The New NALC HBP Website
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Home Page Quick Links
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FAQ’s
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HBR Home Page
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Insights for HBR’s
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Digital Courses and New Hires
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BPR Assistant

A software application that uses algorithms 
to perform specific tasks and solve 
problems. While we strive for accuracy and 
relevance, the content may contain errors 
and should not be solely relied upon for 
decisions.
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Viewing on a Mobile Device
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Link to the website:

www.nalchbp.org

http://www.nalchbp.org/
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Ask Me About it!

Support the NALC this open 
season, promote your health 
benefit plan!

Together on the Journey!
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