
NALC Health Benefit Plan

TRAINING  FOR NEW 

HEALTH BENEFIT 

REPRESENTATIVES



✓Union Operated

✓ Union Owned

✓ Not-for-Profit Plan
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This is YOUR 

Health Benefit Plan



NALC HBP History

Where we started:

1950 – NALC started its own 

independent health benefits plan 

with 2 employees housed in a 

single room. At the close of the 

initial open enrollment membership 

totaled 4,116.
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Where We Are Now 

➢Over (70) years later we are still going strong. 

The NALC Health Benefit Plan has endured and 

prospered. Currently, the Plan has 130,347 

enrolled members.
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NALC HBP Facts 

In 2020,

✓We issued $1.6 Billion in benefits.

✓Processed 4,954,905 claims

✓Mailed 6,289,699 pieces of mail (includes 
checks, explanation of benefits , temporary 
Identification cards and letters).

✓Answered  762,255 incoming calls from 
members, physicians and hospitals.
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We have 326 employees 

with an average tenure of 

15 Years
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NALC HBP Mission

The Plan’s mission is to provide our members 

accessibility to quality medical care while 

maintaining a comprehensive benefit package.

We pride ourselves in offering excellent benefits 

with affordable premiums and excellent 

customer service.
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Plan 

Partnerships   
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Cigna

• The Cigna Health Care Shared Administration Open 
Access Plus Network is a nationwide network which 
offers:

4,076,369 family doctors and specialists

21,989 participating facilities

9,577 general acute care hospitals

170 transplant facilities. 

• To locate a PPO provider, call 877-220-NALC (6252) 
or visit our website at www.nalchbp.org
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CVS Caremark

CVS Caremark, our prescription benefit 

manager, provides  access to more than 

68,000 network pharmacies. These include  

Walgreens and CVS pharmacies within 

Target retail stores. 

Call  800-933-NALC (6252) to locate the 

nearest network retail pharmacy.
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Optum Health 

Behavioral Solutions

OptumHealth Behavioral Solutions, our 

mental health and substance use disorder 

partner, gives more than 3,300 in-network 

facilities and more than 246,000 in-network 

clinicians to choose from to receive maximum 

benefits. 

Call 877-468-1016 to locate an in-network 

provider.

11



NALC HBP Telehealth

Through our partnership with Amwell, the 

NALC HBP Telehealth benefit provides 24/7 

access to over 71,000 US board licensed and 

credentialed physicians and nurse practitioners 

via virtual visits.

Visit www.nalchbptelehealth.org or call 

888-541-7706.
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http://www.nalchbptelehealth.org/


Consumer Driven Health 

Plan and Value Option 

Plan

• Administered by Cigna Healthcare

• Offers a Personal Care Account (PCA)

• Has higher member cost share

• Covers preventive care at 100%

• Coordinates with Medicare differently
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Your Role as a 

Health Benefit 

Representative
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HBR Duties
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Member Privacy & HIPAA
• Keep a supply of HIPAA 

forms on hand

• Complete your 

information on the 

reverse side

• Make sure form is 

signed by the member 

and all pages are 

complete

• Mail or fax to the Plan’s 

CSR Dept.
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Know Your Brochure

• Quote benefits only 
from the brochure

• Don’t ever guess 
about coverage

• Make sure your 
brochure is current

• Keep extra copies on 
hand   
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Explanation of Benefits 

(EOB)
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Member Appeals

• STEP 1:  Member must ask in writing to reconsider 

our initial decision and write within 6 months from 

the date of our decision (or date claim was paid).

• STEP 2:  The Plan has 30 days from the date we 

receive the request to pay the claim, write to the 

member and maintain our denial, or ask the 

member or their provider for more information.

• Step 3: If the  member does not agree with our 

decision, they may ask OPM to review it. 
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With the cost comparison tool 
powered by Castlight, you can:

› Find in-network doctors, 
facilities and services near you

› Read real patient reviews about 
providers

› Compare provider quality 
ratings from national sources

› Create a Care Team of 
preferred doctors for easy 
access to scheduling 
appointments 20



Promote the Plan!

• Be familiar with ways to enroll in the Plan and 

Open Season dates

• Distribute and post Plan materials, when 

possible

• Be familiar with our website and upcoming 

mobile app

• Keep Plan supplies and materials on hand

• Publish Plan and healthcare related articles in 

your newsletters

• Host a health fair 
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2021

High Option 
NALC HBP Premiums
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Dare to Compare
http://www.opm.gov/insure

✓ Click on FEHB Plan Comparison Tool on the left side

✓ Insert your Zip Code, employee type and pay frequency.  

✓ Enter your current plan and hit “Search”

✓ Choose up to 3 more plans to compare
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How USPS Employees 

Enroll in NALC HBP

Enroll through PostalEASE:

Visit - http://liteblue.usps.gov

or

By phone – 877-477-3273, Option 1
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http://liteblue.usps.gov/


Know Important Numbers 

and Websites 

• NALC Customer Service High Option   888-636-NALC (6252) 

• Cigna (CareAllies)   877-220-NALC (6252)

• CVS/Caremark   800-933-NALC (6252)

• Optum Health Behavioral Solutions   877-468-1016

• NALC Customer Service for CDHP/VO   855-511-1893

• Our website: www.nalchbp.org
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http://www.nalchbp.org/


Open Season

November 8 – December 13, 2021

➢Is the second Monday of November and runs 

through the second Monday of December each year.

➢If you need more information, call the Plan at 

888-636-NALC (6252).
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