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MEMBER ACCESS PORTAL MOBILE APP

Available through www.nalchbp.org or by
download on 10S or Android Devices.

Secure access to your Personal Health
Information.

24/7 Access to:

v Out of pocket and Deductible
Accumulations

v’ Claims History
v’ Explanation of Benefits
v'Wellness Incentives

v Personal Health Notes

' Google Play Games  Apps  Movies& TV

NALC HBP Member Portal

NALC-HBP

500+ |

Downloads Everyone ©
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http://www.nalchbp.org/

Member Portal Registration

Creating a secure login @ nag...
username and

Member Access

assword i |
* ign in with your email address
P Portal 9 y
Better Global Health Email Address
. As a top-rated FEHB plan, members will find Email Address
e Download the App from iOS the NALC HBP eager to assist you and
or Google play store. ready to provide prompt and safety-minded Password Forgot your password?

responses to questions related to your
medical care.

Password ]

e Click “Sign up now”

Enter
Sign in

f Privacy Poll
e o Deece R g Exsioy Roky Don't have an account? Sign up now

RIRK
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Member Portal Registration

& nacg......

Register For Member Portal

CO nti n u i n g Regi St ra t i O n nnu »2. »iu :r: Register For Member Portal nsf--; u? % *uo

P ro c e S S Flease wnbervouremial sidnecs Tok yerincatian @ @ o 2 Please complete your profile to create your

Register For Member Portal

Regslry Werficatian Profile Passward
0 : IS account, Your password shiould be 8 - 64
NALChbp@Enalch hp.nrd characters lang.
Flease camplete your profile to create your
ACCALINT
MNew passward *
Confirm Email BMember 1D = i 1
° -f o I 3 Passward
Veri \ Emai N99999999 | - g
I/-Wﬁ \ |_) Show Passrord
% Eﬁ.’ﬁm«mn First Mame *
Y l Re-confirm password *

Verify code

Register For Member Portal i
Last Mame * l_' Ehow Passworg

* Create user account v 2] 3 4 |

Re-confirm password

¢ e Last Mame
Regisrry Warifation Frofile P

Confirm Password

® Creati ng user paSSWO rd A werification code has been sent to your email Date of birth *

address, MM-DD-YYYY l

LS

Y

956464 3
Confirm Profile Y
Fesand cade )

Confirm Verification
Whole Health




My Benetfits

My Benefits

View Current Plan type,
Effective Date and
Member |ID#

B GREG A RUDOLPH = &

Welcome, GREG A RUDOLPH

Wiew a5t ) GREG A RUDOLPH -

MY BENEFITS

Current Plan
High Optian Self

Effective Date:

Member:
Greg & Rudalph

MEMEER |D:
MN3Z

Wiew Member I Card, Health Incentives &
Elan Betails

Health Incentives

View Eligible and Earned Health Incentives

for years past and present.

Health Incentives ~

You can earm valua... Bead More §B

Select Year: | 2021 =

Earned Incentlves

COVID-19 Vaccing

° 850 - 202112406 ©
Eligible Incentives

Annual Biometric Screening - ]
480

Annual Influenza Vaccine o
510

You can receive 510 in health savings

rewards for having an annual flu vaccine.

Member ID Card
View or Download.

NALC Health Benefit Plan
20547 Waverly Ct.
Ashburn, VA 20149-0001

Member: John Smith
NALC Member ID #: N32123456 Erowider Helwark Adminisiered .

High Option Cigna® acs

Aniial Deductible:

Cigna Heath ard Ufe nsurance Compary
Opan Accnss P Eflacius 1100112

5300person « S0 amily Pis Refnal Raginedt
Annual Qut-of-Pocket maximum: Frovidar Meha doas nat 3pe
RO $3600ip6rson - $6000kamily e e 5 ey

PPO and non-PPO combined: 3T000/persan or famiy
RX: $31100iperson - 4000 Family
For more information: www.nalchbp.arg/high Pharmacy Input  COB

RxBIN: 004336  RxBIN: 012114
For Eligibility, Claims, Benefits & Member RxPCH ADY RxPCHN COBADWV
Services, call B88-636.NALC [6252). RxGRP: RX7380 HxzGRP MALC

'Willful misuse of this card is considered fraud. \We encourage you to use a Family
Dactor as a valuable resource and personal health advocate,

Providers must precertify services such as hospital confinements, outpatient high tech
radiology, spinal surgeries, genelic lesting and gena therapy. Call BEE-636-MALC (B25Z).
Submit Medical Claims to: Cigna Payor 62308

PO Box 188004, Chattancoga, TN 37422-8004

Submit Mantal Health Claims to:  OptumHealth®*™ Behavioral Solutions
PO Box 30755, Salt Lake City, UT 84130-0755

Submit RX Claims to:

Submit Medicare Claims with
Medicare Summary Notice to:

MNALC Prescription Drug Program
PO Box 52192, Phoenix, AZ B5072-2192

MALC Health Benefit Plan
20547 Waverly Ct, Ashbum, VA 20149-0001

www.nalchbp.org

Whole Health




Usage Year to Date

View Real-Time Accumulations
Deductible

Catastrophic Provision (Out of
Pocket) accumulations for PPO
or Non-PPO

Individual or Family
accumulations

Calendar Year Deductible
Yawr Calendar Year Deduciile Family Calendar Year Deductible
§72.85 $372.85
2" ™ s3m e ™~ sem

PPO Catastrophic Provision

Your PPO Catastroohic Provison Family PP Catastrophic Provision
$179.26 $3,679.26
. ("
e ™ sxmm o ™ sram
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Our Partners

Direct link to Plan Vendors through
single sign-on feature (SSO).

Cigna which can be used to check the
Plans provider directory to find in
network doctors.

CVS Health® for Prescription related
needs and to review prescription
related claims.

Optum® to find mental and substance
misuse providers as well as the
capability to review past claims.

Amwell® telehealth visits for the
following reasons.
* Urgent care

e Women’s Health & Lactation
Support

* Nutrition Counseling
* 2024 Dermatology Program

Hinge Health to participate in our
Musculoskeletal Program.

Hello Heart offers a digital
cardiovascular health program.

].( Cigna

The Cigna HealthCare Shared Administration OAP
netwerk for the MALC Health Benefit Plan has over
23,000 participating facilities, 3.4 million family
doctors and specialists, 9,435 general acufe care
hospitals and 170 transplant facilities. This network

is a... Read More

View Provider Directory >

) amwell

MNALCHEP Telehealth makes it easy lo virtually
connect to physicians using the AmWWell network of
providers. All physicians are U.5. trained and board
cerified and available to help with your urgent care
needs 24-hours a day, T-days a week.

Access Telehealth Services >

YCVS

pharmacy

Owur pharmacy benefit manager. CV3 Caremark®,
is a leader in the healthcare industry. The MALC
CareSelect Metwork is a large nationwide network
that effers more than 65 000 refail pharmacies. The
MALC CareSelect Network includes most large
retail chain d... Read More

View Pharmacy Claims >

Hinge
}% He%lth"'

CQur Musculoskeletal Program through Hinge Health
offers a convenient way fo help you overcome back
and joint pain, avoid surgeries, and reduce
medication usage - all from the comfort of your
home. This program is offered at ne cost te you and

your dependent... Read More

Visit Hinge Health >

N opTUM

Optum® is a recognized leader specializing in
provider behavioral health care and substance use
dizorder services and provides our mental health
and substance use benefits. With Optum®,
members have access to over 203,000 in-network

clinicians and 3... Read More

View Mental Health Claims >

¥ HelloHeart

Hawve high blood pressure? Track it for free by using
the Hello Heart mobile app. Helle Heart makes it
easy to track and understand all things heart health,
like blood pressure and cholesterol. That way you
can worry less&mda...

Read More

Access Hello Heart »

RAAR
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CONTACT US - View More

bdanday through Friday

2:00 a.m. - 3:30 pom. u
Eastern Standard Time (EST)

Far us to service your call better, please have your
Flan 1D mumber and claimant information readiby
available when you place your call.

Health Benefit Plan:
1-T03-729-46T7

Customer Service:
1-363-536-6252

Durable Medical Equipment:
1-8BE-636-6252

Fraud Hot Line:
1-3BE-636-6252

Smoking Cessation Program:

1-366-784-B454

Contact Us

CONTACT US
Customer Service Lines

Whather your neads are for general Information or sgecific
medical and claims questions, the NALC Plan s here for you!

For us to service your call better, please have your Plan ID
number and claimant infermation readily available when you
place your call,

Monday thru Friday 8:00 s, - 3:30 p.m.
Enstern Standard Time (EST)

Sunday thru Friday 8 a.m, - 3 a.m, EST

Saturday 9 a.m. - 12 a.m, EST
Weight Management 1-855-948-
Pragram 8255
Moanday thru Friday, EST

PPO Locator Service 1-877-220-
6252

Inpatient Hospital 1-877-220-

Pracartification G252
#am.-3pm.

Outpatient Radiologyy 1-877-220-

Imaging Services 6252

Pracartification Sam.-8pm.

Spinal Surgery

Precertification

CignaPlus SavingsSh 1-877-521-

Discount Dental Frogram 0244
8am.-5pm.

Cigna LIFESOURCE 1-B00-668-

Transplant Program 9682
fam.-6pm.

Monday thra Saturday, 730 f.m, to 8 pam.,
EST

CVESEpecialty Fharmaey 1800237
2var

# days a week, 24 hours a day

OpdumHealth Behavioral
Aodutions

1-877-4G8-1016

Call the NALC Consumer Driven
Plan

# For mors information abont the NALC Herlth Bensefil

COHP and Value Opdion ar to lommie n COHP or Valoe
Cption Cigna HealthCaore QAP netwaork provider,
plense enll Ciena HenlthCare of 1-855-511-19846,

* Duaeslions regarding prescription deogs? Plense call

CWVS Caremark for the NALC Health Benetit CDHP andd
WVl Optlon Flans nt 1-800-833-MALC (B258) 24
hemars oy, 7 clagys-a-week.

MWALC Health Benefit Plan
20547 Waverly Court
Ashburn, W 20148

v
X
4
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Overview

5 o
Not Hel

Claims

Whole Health
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My Profile

o

My Profile

Personal Information

Name
Date of Birth
Email

Member
Identification#

Gender
Address
Phone #

© Bruce Wayne ~

Profile for Bruce
Wayne

NAME
Bruce Wayne

DATE OF BIRTH

02-19-2000

EMAIL

MEMBER ID

N33129489

GENDER

ADDRESS 1

20547 Waverly Court,
Ashburn VA 20149

ADDRESS 2

PHONE NUMBER

Home; 888-636-6252

Secondary; ===

RAAR
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Claims for @ GREG A RUDOLPH-

MALT can orfy present mfoemafion far medical claimes. To see pharmascestical claimes cick here. To view your Deduclible and Oul-of-Pocket Amounis

Claim Humber Fllter by data of sarvice range

o o 1" 09-15-Z048 - 09-15-2023 -

& Clnar Fikers Apply Fliters

Claims

Download Explanation of —
Benefits

Z& Downioad Surmary by Filier

Flltera: Show 10 = | entries

Download a Summary Of Clalm Numiber e Providar
claims based on a chosen
d ate ra nge . From 08-16 zlczz 1o 06-16-2022 :-T.Ilr.: ik Diagrastic OF Vir e i

Procesesd Date Patiant Liabdity:
‘Vlew Datalla

Total billed

10-0:5-2022

Filter claims search by
choosing a custom date of cam e @) s

Quesi Disgnostics Baltmo Total billed £125.00

service range.

Data of Barvice Payss Prlasn peatied S100.00

Fromm O8-16-2022 o O6- 16-2022
oen (8- 16-2022 fo O6-16-2022 sl Dingnostics Bamo

Procaased Date Patiamt LiaoMity: 0.00

1606 - 2023 Wlew Datals (!_‘ Xx
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Claims

Claim Detail gives members
information such as the Claim
number, Patient name, Member
ID number, Provider, Date of
Service, Payee Name, and
Process Date.

Claim Breakdown gives the total
charged amount, disallowed
amount, NALC paid amount,
Copay, Deductible and
Coinsurance amounts.

Diagnosis gives a list of Diagnosis
codes that were submitted on
the claim to NALC.

Services is a line-by-line
breakdown for each service the
patient received, submitted to
Plan on the claim. It also gives
remark codes, which give an
explanation to the member of
how we processed the charges.

Claim

etails

Claim Details

~
Claim Number Patient Name MEMBER ID Plan Name
0-1099 Nalc
Provider Status Place of Service
Quest Diagnostics Baltimo [ AcTve ] Quest Diagnostics Baliimo
Date of Service Processed Date Po Box 827641
From 08-16-2022 to 08-16-2022 09-06-2022 FHElETEE
19182-7641
Payee Name Us
Quest Diagnostics Baltimo
Claim Breakdown ~
Total claim charge billed to Payer: §125.00 Total Billed: $125.00
Il Total amount disallowed: @ $25.00
B Total amount paid: $100.00
Patient Liability: $0.00
Copay amount: $0
Deductible amount 0 Remark Codes
Coinsurance amount: 50 562 45
Claim non-covered amount: $0
[l Patient Responsibility total: $0.00
Diagnosis -~
The primary reason for your visit to a health care provider. Read Moare e

Diagnosis

720822 - contact with and (suspected) exposure to covid-13

Services ~

‘ Care or supplies provided by a healthcare professional Read Mare o

INFEC AGEN DETEC AMPLI PROBE

EBilled 525.00
Line number Date of Service Disallowed: 50.00
1 08-18-2022

Plan paid: £25.00

From 08-16-2022 to 05-16-2022

Co-insurance: 50.00

Copayment: 50.00
Remark Codes

Deduclible: 50.00

562 -45

Patient Liability: $0.00
COV-19 AMP PRBE HGH THRUPUT

Billed $100.00
Line number Date of Service Disailowed w25.00
2 08-18-2022

Plan paid: £75.00

From 08-18-2022 to 05-16-2022

Co-insurance: £0.00

Copayment: 50.00
Remark Codes

Deductible: 50.00

562 -45
Patient Liability: $0.00

562 - Please read the important information about your appeal rights notice enclosed with this explanation of benefits.

-45 - Customer: Thank you for using Cigna's Open Access Plus Network. The discount shown is how much you saved. You don't need to pay that amount. If
you already paid your health care professional more than the 'Patient Liability' amount. please ask your health care professional for a refund. Health care
professional: Your Cigna agreement does not allow you to bill the patient for the difference. If you are in Indiana. California or Tennessee, please contact
Cigna Customer service at 1-800-83CIGNA (85

Whole Health




Personal Health Notes

Notes
Personal Info
© John Doe~
PLACE OF BIRTH Londoen
s © JohnDoe - Medical History
Bl Personal Info RACE Ampsican indian or Asitn Haalth Nows MEDICAL CONDITIONS
Alaska Natve
Black or Afrcan Natrve Hawasan o o
B Contacts Amedican Other Pacific BB Persanal info Atd Medical Conditions
Allows Members and Dependents — o o il
. . onts
Preferences
1h @ Diabete:
the capability to create a personal —-— o
5 Medical History it
health note record. S . .
i 2 Medical History
Contacts 121 Family History Anemia L]
. © John Doe =
» Personal Information et erwe e
Heain Moles A B * B Family History
B Personal info TYPE OF CONTACT FAMILY MEMBER S
Next. L] Health Notas
» Contacts e p— L ;
FST
:‘r::::::‘ S CREEC TS B Contacts RELATIONSHIP
» Lifestyle Preferences R crcamer_sus o
eFamiy Hsor & Medical History ADDRESS LINE 1
_ R Lifestyle Preferences At Famity Hislory ADORESS LINE 2
» Medical History o
Health Habits
Health Notes
@ Personal Info SMOKHG 7 ? ‘[y;:“ RSy ‘ D
. . .' A
» Family History AA
B Contacts A pack 8 Month ¥
# Lifestyte
Preferences ALCOHOL DRINKING Occasonally Daily
® No Somatmes 3
3 Medical History e
Rarely
133 Family History Whole Health




Fa@

The FAQ tile has commonly asked
guestions containing hyperlinks that
can route members to the correct
location if needed.

-Link to our “contact us” section
-Link to our plan website nalchbp.org

-Information about how to download
a file whether it is on an I0OS or
Android device.

< _Belurn to previous page
FAQ
Comman questions and answers:

1. | have a problem with ane of my claims, what do |
do?
A Please contact us and we will help you =sort it out.

2. Where can | find details about available plans?
A; Please visit our wehsite at palchbp.org for details on
all cur plans

3. When downloading a file on the Android app, I'm
getting an error message that has "An error occurred,
Please try again. Please enable storage permissions.
For more information please check our FAQs page.”
How do | do this?
Here are the steps to reset the app’s download
permissions:
1. Tap and held the NALCHBP Member Portal app
icon until 2 pop up box appears
. Tap App info
Tap Permissions
. Tap Storage
Tap the circle next to Deny and then tap the circle
next to Allow
6. Go back into the portal and download the file again

(2L — /L R L ]

4. When downloading a file on the iOS app, I'm getting
an error message that has "An error occurred. Please
try again. Please enable storage permissions. For
more information, please check our FAQs page.' How
do | do this?
A: Here are the steps to reset or enable the app’s
storage permissions:

1. Go 10 your device's Settings app

2. Scroll down and tap NALCHBP Member Portal

app. This will list down the app's available permissions.

3. Tap Document Storage. This will list down the
available options for the app to store documents on.

4. Tap "On My iPhone”.

5. Go back into the portal and download the file
again”

RiAR
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Submit Tickst

Ticketing System

Secure and convenient way to
communicate with NALC
Representatives.

Multiple ticket topics for
members to choose from.

Ability to upload important
documents.

Ability to download important
documents.

Ability for members to make
changes to their policy.

Create a new ticket

What kind of issue are you having?

Help with a claim -2

Our customer support team can help you with
a claim. Please specify the claim id and the
problem when submitting a ticket

RX Vacation Request Form >

Qur customer support team can help you with
your Vacation Prescription Request. Please
upload your completed Vacation Prescription
Request form to this ticket.

Other insurance company information -

Our customer support team can help update
your policy if you have another insurance
carrier. Please upload your completed Form
41 — High Option form fo this ticket

Change my address >

In order to change your address, Kindly
submit a ticket.

Change my demographics -

Our customer support team can help you
change your demographics. Please specify
the desired changes when submitting a ticket.

HIPAA Authorized Representative -

Qur customer support team can help you
update your HIPAA authorized
representatives. Please upload your
completed HIPAA Privacy Rule Authorized
Representative form to this ticket

Order Member ID Card 4

Order Member ID Card

Other 4

Other types of tickets

Submit a ticket

lowpec

Othar
Qther types of tickets

heszage:

| would like information on in network benefits, specifically acupuncure. Are you ables to help?

@ Aftech files

Cancs!

Submit

RiAR
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INBOX & NEWSLETTERS

Inbox for GREG A RUDOLPH

Tickets  Mewsletter

Other - Ticket #586063

Ticket Chosed

This ticket has been resolved. Click to view the
histery of the case.

Help with a claim - Ticket #584137

Thiz ticket has been resolved. Click to view the
higtory of the case.

Tickets  Newsletter
i 2 3 4 5
Showing 1 to 5 of 48 entries

¢ Betumn to previous page

Other - Ticket #586063

™ Ticket Submitted
e Yau replled
0 ‘You replied

B Greg Rudolph
Image from ipad

& IMG_0018.png

Tickets  Newsletter
« Bl 2 3 4 5

Showing 1 te 5 of 24 entries

¢ Belurn lo previcus page

Keep Your Child on Track and Earn Rewards!

The aarky yean of vour childs life help pravide 1hs
foundatian for a heabhy future. That's why wellness
check-ups &g ang af 1he best ways to Keep yaur
child's health and develzpment on rack. They give
o pedialrician a way o spat any Beallh issees
earlier, when they're offen easier ta treat

Wikl ¢an earm S50 In health sovings rewards for
campleting & well-child ¥isits througih age 15 manths
a5 recommended in the Bright Fulures Guidelines
pravided by the American eademy of Pedintrics, Far
a camplete izl of guidelines 0o to

Lo Sprichilulures Sap org Yol may reler i aection
S[hl Weliness and Qther Specizl Features inthe 2025
Flan brochure for more infarmatian

x ;/“’. X
A A
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Settings

© Greg Rudolph ~

-Share Preferences lets
members choose who can see
their profile

-My Access lets members know
whose profiles they can see

-Edit Account lets members
adjust the email and password
linked to their account

-Download Data lets members
download their Fast Healthcare
Interoperability Resources

Settings for @ GREG ARUDOLPH -

&g Share Preferences >
I @& MyAccess >
& Edit account >
& Download Data >

Share Preferences:

Why can't | see my dependent's preferences? Read More o ‘
MNo share preferences.
Records | have access to:

Why don't | have access to my dependent's records? Read More o \

No Access

Edit account

Current email

@qgmail.com

& Update Email

# Update Password

© Delete account

RiAR
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QUESTIONS

We are always here to help. Please contact our Digital Service Department if you have questions
about our NALC Member Access Portal. We can be reached by calling 888-636-NALC (6252), or by

messaging us using the Member Portal ticketing system.

Whole Health
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