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NALC Health

Benefit Plan

High Option Member Portal app:

memberportal.nalchbp.org

CDHP Member Portal app:
www.mycignha.com

Are you looking for access
to your healthcare benefit
information on the go? Use
the NALC HBP Member
Access Portal app. Once
registered, get real-time
deductibles, out-of-pocket
amounts, and much more.
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TO SIGN UP FOR OUR APP
FOLLOW THESE STEPS

Download the free NALC HBP
MEMBER PORTAL app available
through the 10S App Store or
Google Play Store.

Once downloaded, you will open
the APP, and click the enter tab.

Select the “Sign up now” option.

You will verify your email. Enter your
email and click “Confirm Email”. You
will receive a verification code to the
email you entered.

You will enter the verification code
that was received and click “Confirm
Verification”.

Enter your NALC Health Plan ID# (it
begins with a P or N), First and Last
Name & DOB (MM-DD-YYYY). Once
all fields are completed, click
“Confirm Profile”.

You will create a secure password
and click “Confirm Password,” you
are now logged into the Member
Portal Profile.
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